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The Complainant, Gopa Iyer appeared online at the time of hearing of the

instalt Complaint. She has submitted hazira and Attendance which shall be kept
in record. She has authorized her husband, S Kumar Iyer for maling submission
on behalf of the complainant, his wife during the hearing on her behalf.He
submitted that his wife is suffering from illness and accordingly the complainant
was directed to submit power of authorization to her husband, S Kumar Iyer
mentioning the reasons thereof.

The Respondent, Bhutoria ConstrLrction Private Limited is represented by
Deepen Mukhe{ee, Aut}rorized Representative and ttre karned Advocate Arcoh
Chattedee by appearing online at the tirrre of hearing and they are requested to
submit Authorization letter, Hazira atd Vakalatnama online or physically which
will be kept in record.

Today is the admission hearing of the instant Complaint.

The Complainant submitted that the Respondent is charging excess
charge for electricity which is much higher than WBSEDCL at the rate of Rs.
9.O0/- per unit electricity consumed and the quality of water is very poor for
which the utensils are getting rust and the water is unusable and unsafe for
drinking .

The tramed Advocate appearing on behalf of the Respondent stated that
the charge for electricity was admitted by the complainant earlier at the time ol
execution of the conveyance deed with his client alrd about the water issue the
complain is baseless for which the Respondent is not responsible. The karned
Advocate raised the question of maintainability of the instant complaint by the
husband of the Complainant as he is not authorized at all to represent the
complainart.

The Complainant has been granted libert5r to send an Autlorization Letter
on behalf of her husbald for appearing in the instant complaint.

After hearing the Complainalt, the Authority is pleased to admit tni!
matter for further hearing and order as per the provisions contained in Section 31
of the Real Estate (Regulation alld Development) Act, 2016 read wit]. Rule 36 o!
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the West Bengal ReaI Estate (Regulation and Development) Rules, 2021 and give

the following directions:-

The Complainant is directed to submit her total submission regarding
her Complaint Petition on a Notarized Alfidavit annexing therewith notary
attested/ self-attested copy of supporting documents and a signed copy of t}Ie
Complaint Petition in Form 'I\4' and send t}Ie Affidavit (in original) to the
Authority serving a copy of the same to t}le Respondent, both in hard and scan
copies, within 1 (onef week from the date of receipt of this order of the Authority
by email.

The Respondent is hereby directed to submit their written Response on
notarized aflidavit regarding the Complaint Petition and Afidavit of tlle
Complainant, annexing therewith notarj/ attested / self-attested copy of
supporting documents, including the Registration certilicate issued by the
erstwhile WBHIRA/WBRERA, if not submit reasons thereof , and send the
Affidavit (in original) to the Authority serving a copy of tlle same to tlle
Complainant, both in hard and scal copies, within llonc) weet from the date of
receipt of tl.e AIfidavit of the Complainant either by post or by email whichever is
earlier.

Fix4( fourl veels for further and order.

(JAY BASU)
Chairperson

West Benqal Real Estate Rezulatory Authority
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